MUSTERI MEMNUNIYETI YONETIM SISTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION

bu belge ile hereby certifies that the organization

FIRAT PLASTIK KAUCUK SAN. VETIC. A §. FIRAT PLASTIK KAUCUK SAN. VETIC. A S.
TURKOBA MAH. FIRAT PLASTIK CAD. TURKOBA MAH. FIRAT PLASTIK CAD. NO:23
NO:23 BUYUKCEKMECE - M-C BUYUKGCEKMECE -

ISTANBUL / TURKIYE ISTANBUL / TURKIYE

TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT

kurulugunun TS ISO 10002:2018 sartlanina uygun bir MUSTERI
SYSTEM which fulfills the requirements of the TS ISO

MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

10002:2018
TURK STANDARDLARI ENSTITUSU
Belge kapsam Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate Is given in annex
Beige No / Certificate No
MY-007/10-R14
Istanbul Belgelendirme Mudiirii V. ’ Beige Tarihl / Date of Certificate
Istanbul Certification Manager A. 21.03.2025
7 of Gegerililk Tarihi / Vaiid Until
—25.03.2028
Revizyon Tarihl / Date of Revision
21.03.2025
Partner of IQNet OCAN BULUT [T :;l:;:::i:lllnlﬂal Cartification Date
R e Vet At Bu belge, Tork Standardlar Enstitist'nin korulusu hakkindaki 132 sayili kanun uyarinca verilmistir. M“:;'.‘T“"""“m”:‘w

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

340904202512572577




MOSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-007/10-R14

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsamu:
TS ISO 10002:2018

- POLIPROPILEN (PPRC) BORU VE EKLEME PARCALARI
- PVC ATIK SU BORU VE EKLEME PARGALAR|

- PVC BASINGLI TEM1Z SU BORU VE EKLEME PARCALARI

- PVC DERIN KUYU BORULARI

- YOKSEK YOGUNLUKLU POLIETILEN BORULAR

- ALCAK YOGUNLUKLU POLIETILEN BORULAR

- PVC KAPt VE PENCERE PROFILLER]

- PVC ORGOLO SEFFAF SULAMA HORTUMLARI

- TERMO KAUGUK BEZL| HORTUMLAR

- LPG HORTUMLARI

- EMICI VE VERICI HORTUMLAR

- PVC YAGMUR OLUKLARL EK PARCALARI VE INIS BORULARI
- DOGALGAZ BORULARI

- DRENAJ BORULARI

-CIFT CIDARLI KABLO MUHAFAZA BORULAR

- PEX CAPRAZ BAGLI POLIETILEN BORULAR VE METAL EK PARCALARI
- SPIRAL SARIMLI KANALIZASYON BORULAR

- CIFT CIDARLI KANALIZASYON BORULARI

- PENCERE PROFILLER! SIZDIRMAZLIK CONTALARI

- DESTEK SACLAR!

- MENTESELER

- HDPE ELEKTROFUZYON VE SPIGOT EK PARCALAR

« HDPE KOMPOZIT BORU

- PEX-A1-PEX BORU

- POLIPROPILEN KOMPOZIT BORU VE EK PARCALARI

- METAL INSERT

-PE-PP DEN MAMUL PLAKA (LEVHA)

- MENHOL-MUAYENE BACALARI

TASARMI, ORETIML PAZARLAMASI VE SATISI

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 21.03.2025

FIRAT PLASTIK KAUCUK SAN. VETIC. A S.
TURKOBA MAH. FIRAT PLASTIK CAD.
NO:23 BUYUKCEKMECE -

ISTANBUL / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

DESIGN, PRODUCTION ,MARKETING AND SALES OF
- POLYPROPYLENE (PPRC) PIPES AND FITTINGS

- PVC WASTE WATER PIPES AND FITTINGS

- PVC PRESSURE PIPES AND FITTINGS

- PVC FILTER CASING PIPES

- HIGH DENSITY POLYETHYLENE PIPES

- LOW DENSITY POLYETHYLENE PIPES

- PVC DOOR AND WINDOW PROFILES

- PVC THREADED HOSES

- THERMO RUBBER HOSES

- LPG HOSES

- SUCTION AND BLOWING HOSES

- PVC RAIN GUTTERS, FITTINGS AND DOWN PIPES

- NATURAL GAS PIPES

- DRAINAGE PIPES

- DOUBLE WALL CABLE PROTECTION PIPES

- CROSS-LINKED POLYETHYLENE PIPES AND METAL FITTINGS
- SPIRAL WOUND WASTE WATER PIPES

- DOUBLE WALL WASTE WATER PIPES

- RUBBER SEALS FOR WINDOW PROFILES

- METAL REINFORCEMENT PROFILES

- HINGES

- HDPE ELECTROFUSION AND SPIGOT FITTINGS

- HDPE COMPOSITE PIPES

- PEX-AI-PEX PIPES

- POLYPROPYLENE COMPOSITE PIPES AND FITTINGS
- METAL INSERT

- SHEETS OF PP/PE

- MANHOLES-INSPECTION CHAMBERS
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